REAC! Responsive services for newcomers in the context of the COVID-19 pandemic: a participatory research in

Montreal, Sherbrooke, and Toronto

Recruitment
Migrants, 18 years and older, arrived
in Canada since 2016 and using
community, social and health

m services.

Virtual discussion groups of 4 to 8 people
‘ By Zoom — Duration 1,5 to 2 hours

Confidentiality of responses: discussions recorded but your name will not appear on any document

We want to better understand:
e how community-based organizations and health and social services have been able to meet
your needs since the beginning of the COVID-19 pandemic
e how you have experienced these innovations or adaptations to services offered
This will allow us to integrate the best actions (initiatives) that promote collaboration between
different organizations and improve the living conditions of newcomers.

To participate :
e Be an adult (18 years-old and above)
e Have arrived in Canada on or after January 2016 with the status of refugee, asylum seeker,
or without status/insurance.
e Have been using or have used the services offered during the pandemic for migrants of a
community-based organization or a public institution located in one of the following areas:
Toronto
Sherbrooke
Montréal (Montréal-Nord, Saint-Laurent, Bordeaux-Cartierville, Cote-des-Neiges,
Parc-Extension, and Verdun

Interested? Contact us to sign up for participating to this research project!
Click on to fill out a form, or contact:

Armel Ouffouet (PhD student at the University of Montreal)
By phone: 613 265 2474 or By email: armel.bessiranthy.ouffouet@umontreal.ca

Compensation available (Walmart Gift Card of $60 value)
Research funded by the Canadian Institutes of Health Research (CIHR)
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https://forms.office.com/r/WYeuMQgNg9

