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Session Key Objectives

* Understand the importance of reporting high-
guality, timely, accurate and consistent data

* Understand that your data submitted through the
Trial Balance submission process is used to
populate various reports and tools

“ Understand how to analyze and improve your
data quality by using the tools available on the
Health Data branch web portal




Why OHRS?

In order to have consistent data reporting and

collection, a set of standards has been put in place
for Ontario health care providers.

These standards are known as the
Ontario Healthcare Reporting
Standards (OHRS) and represent

Ontario’s framework for healthcare
financial and statistical reporting.




Why Standardized Reporting?

Health data is the backbone for:
* Funding

* Planning

 Decision making

 Utilization

* Trend analysis

* Resource allocation




Why Is Health Data Important?

Enables strategy development, planning and evaluation
by sectors and the health care system as a whole

Sets directions and enables choices to improve the
health care system as a whole

Enables work in partnerships with other health service
providers and sectors to achieve better health for all
Ontarians

Compares costs of service delivery across the
continuum of care

Monitors healthcare services




OHRS/MIS — Reporting Framework

Provides a framework for reporting and
retrieval of data

QUALITY, VALIDITY,
INTEGRITY

Provides data element definitions

CONSISTENCY, RELIABILITY

Is based on business rules: what to
collect, how and when to collect it

ACCURACY, TIMELY

Links financial data and statistical data to RELIABILITY
functional centers (health care services)

Populates the Healthcare Indicator Tool COMPARISON
and Comparative Reports

Allows to develop funding models and USABILITY

determine the cost of delivery of service




OHRS - What do stakeholders in the
health care system need to know?

What services are provided

Statistics

Where are they provided

Functional Centres

By whom

Employee Profiles, HR &
Compensation

For whom

Service Recipients

At what cost

Revenues & Expenses

With what outcomes

Indicators e.g. Cost/client

How to measure performance

Performance Indicators




OHRS Resources:
HDB Web Portal
Documentation

CHC Comparative Reports
HIT
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Good Communication — Better
Information — Better Decisions — Better
Qutcomes

Health Data Branch Web Portal — on line resource at
https://hsimi.on.ca/hdbportal

Information, Updates, Documentation:

» Reporting Timelines and Due Dates

- Education Materials (Data Education/Orientation Sessions)
- Comparative Reports

« HIT (Healthcare Indicator Tool)

CHC OHRS Generic Email: OHRSCHC@ontario.ca
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https://hsimi.on.ca/hdbportal
mailto:OHRSCHC@ontario.ca

Applies
to all
sectors

Applies

to CHC
sector

OHRS Documentation for CHC

OHRS Chapters 1to 4

Standards and information applicable to all sectors

OHRS Appendix A

Full Functional/Accounting Centre (FC/AC) List of Accounts

OHRS Appendix B

Full Financial List of Accounts

OHRS Appendix C

Full Statistical List of Account

OHRS Appendix D

Full Balance Sheet List of Accounts

OHRS Appendix H

Glossary of Terms

OHRS Chapter 12

Specific standards and requirements for CHC sector

Chapter 12

Summary of Statistical & FC/AC Accounts for CHC sector

Chapter 12 Appendix A

List of CHC Commonly Used Functional Centres

Chapter 12 Appendix C

List of CHC Commonly Used Statistical Accounts
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What is the Healthcare Indicator Tool?

» The Healthcare Indicator Tool (HIT) i1s a web-based
interface tool displaying key indicators for hospitals and
community health sectors like CCAC, CTC, CSS,
CMH&A and CHC as well as the LTCH sector

Data source: OHFS Database (successful OHRS Trial
Balance submissions)
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Benefits of Healthcare Indicator

Healthcare Indicator Tool facilitates:

*» Evidence-based decision making

00l

“ Determination of equitable allocation of health care resources

“ Analysis and comparison of data

“* Development of benchmarks and performance indicators

» Effective planning, analysis and resource allocation

** Integrated reporting
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Use of Healthcare Indicator Tool

Stored in
OHFS
Database

Global HIT
CCAC
CTC
CMH&A
CSS
CHC
Hospital
LTCH

Accountability

Allocation
of Resources
Funding Decisions

Functional Center HIT

Data
Collection
Successful

OHFS TB
Submissions

CCAC
CTC
CMHEA
CSS
CHC
Hospital
LTCH

Analysis
of
Data

Interpretation
of
Results

Continuous Service
Improvement

Trending
Budgeting
Forecasting

ZADN

Benchmarking

Data Quality

Efficiency
Measurement
Operational

Reviews




Healthcare Organizations

Ministries

|

Who uses the HIT?

Analysts

Universities
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HIT Indicators Categorization Summary

Consensus Category Global Functional Total
Centre

Applicable (Currently) 13 §) 20

Not Applicable/Not Useful 31 58 89
Future/Further Discussion 29 37 66

Notes:

1) Not Applicable to CHCs includes any indicator computed based on
OHRS accounts not currently submitted by CHCs,

2) Not Useful can be computed from information submitted by CHCs,
but the indicator would have little or no value to CHCs at this time

3) Future/Further Discussion includes a number of indicators that will
be discussed at the CHC AWG as new indicators to be developed for
CHCs.
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HIT Global and Functional Centre Indicators

Allow for comparison at an organization level
with the provincial average

Allow users to compare their performance with
the performance of peer groups

Allow users to design customized peer-groups
to facilitate meaningful benchmarking analyses

Allow for trending analyses based on 5
reporting periods.
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Healthcare Indicator Tool - CHC Sector Views

HIT Indicator categories:
= Global Indicators

= Functional Centre Indicators

Global Indicator Views for CHC:

Province
LHIN Trend
LHIN Comparison
Facility Trend
Facility Comparison

Facility Summary

Functional Center Indicator

Views for CHC:
Province
LHIN Trend

LHIN Comparison
Facility Trend

Facility Comparison
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HIT Current Global Indicators — CHC Sector

Category

Examples of Indicators

Corporate Financial Measures

Total Revenue, Total Expenses, Operating
Margin, % of Non-MOHLTC Global Revenue

Total Expenses by Category

% of Compensation of Total Expenses, % of
Medical Staff and NP Remuneration of Total
Expenses

Activity Measures

Administration %

Staffing/Productivity

% of UPP Hours to Total Earned Hours

Service Recipient activity in Community
& Social Services

Service Provider Interactions
Group Participant Client Attendances

Not Uniquely Identified Service Recipient
Interactions

Cost per Individuals Served
Number of Individuals Served by Organization
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HIT Current Functional Centre Indicators - CHC Sector

Category Examples of Indicators

Financial Functional Centre (FC) Expense to Total
Operating Expense of the Organization

Compensation Expense to FC Operating
Expense

Contracted Out Services Expense to FC
Operating Expense

Staffing/Productivity | % of UPP hours to Total Earned Hours
% of MOS Hours to Total Earned Hours
% of Total MOS & UPP Purchased Service Hours
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Accessing Healthcare Indicator Tool

The HIT is hosted on the Health Data Branch Private web site: www.hsimi.on.ca
(a username and password are required). Questions: HIT@HSIMI.ON.CA

&h)ontario Health Data Branch Web Portal Ministry of Health and Long Term Care

HOME TERMS OF USE CONTACT US SITE MAP
| Text Size
Search | Welcome... ~+ inean=
e This Health Data Branch (HDE) website is intended primarily as a resource = Dev:rea'se
PreosmerT for healthcare facilities and agencies. In it you can find HDB's = Norma
ou 5 > . N
announcemgnts, curl.'enif reporting templates, Ia_l:esl: user guides, Current Size: 100%

Announcements L documentation, publications, reports, presentations and web-based tools.

Page Style
gﬁglﬁli"r:“' In this site you will find information regarding: = Black/White
Case Mix Index [ Much of this information requires knowledgeable interpretation. Please read =] :"'"::"E""r B:_:c"
Children's Treatment the interpretative guidelines and methodology supplied within the web site. [ Yellow/Blue
Cantros B standard
Community Care - ¥ Read more Current Style: standard
Access Centres

Bed Census Summary
Community Health

Centres What's New -
Community Mental . .
» SRI goes Live for Q2 Reporting

Health & Addictions

Community Support The Ministry of Health and Long-Term Care through collaborative efforts with BCS 2003-2011
Services LHIMs, IT Partners and Health Service Providers will implement the Self Reporting

Data Quality > Initiative (SRI) for Q2 reporting beginning October 1, 2012. m
Health System

Funding Reform > SRI was initiated to procure a solution to replace the existing Web Enabled

= Reporting System (WERS) that had reached end of life and to offer an efficient
Healthcare Im:llcatur._
Tool and expandable data collection and self reporting system that will meet current

- and future reporting needs.
HusultalS : m
Long-Term Care

™
Homes Read more

Master Number Query Tool
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Accessing Healthcare Indicator Tool — Cont’d.

Health Data Branch

Private Site Healthcare Indicator Tool

=]

Children’'s Treatment Centres (CTC) - Global Indicators

Children's Treatment Centres (CTC) - Functional Centres

Community Mental Health And Addictions (CMNMH&A) - Global Indicators
Community Mental Health And Addictions (CNMH&A) - Functional Centres
Hospitals - Global Indicators

Hospitals - Functional Centres

Community Support Service (C55) - Global Indicators

Community Support Service (C55) - Functional Centres

Long Term Care Homes (LTCH) - Global Indicators

Long Term Care Homes (LTCH) - Functional Centres

munity Health Centre (CHC) - Global Indicators

Community Health Centre (CHC) - Functional Centres

. el s kT 5 | INClicators

B Community Care Access Centres (CCAC) - Functional Centres

FOR MORE INFORMATIOMN

[Thiz private web =ite iz intended as a means of information and resource delivery to the FAX: (416} 326-3142
healthcare faciltiez. it iz maintained by the Health Data Branch. URL: hitp=fh=eimion.ca/hdbportal

EMAIL: HME@HSIWML.ON.Ca




HIT Documentation

* HIT User Guide
* Global Healthcare Indicator Manual — Definition & Calculations
* Functional Centre Healthcare Indicator Manual — Definition & Calculations

My
z;ﬂ"’}ontar‘lo Hea.’th Data BranCh WEb Porta.’ Ministry of Health and Long Term Care

TERMS OF USE CONTACTUS SITE MAP
H Search l Home = Healthcare Indicator Tool
e Documentation
About Us »> View Edit

Announcements »>

Bed Census

Summa
vy Healthcare Indicator Tools (HIT) User's Guide

Case Mix Index »

Children’s Treatment

Centres FY2012/13 Q3 Indic inti mula

Community Care

Access Centres =

Global Healthcare Indicator Tool

Community Health . )
Centres Functional Centre Indicator Tool
Community Mental

Health & Addictions Global Healthcare Indicators Manual - Definition & Calculati

Community Support s

Ea Functional Centre Healthcare Indicators Manual - Definitions & Calculations

Data Quality Functional Centre Roll Up Table

Health System

Funding Reform s
Healthcare IndiCﬂtDl’._ = Printer-friendly version
Tool 24




The HIT Views

* Provincial, LHIN and Facility Level Views

* Across a timeframe — usually year over year

Community Health Centre (CHC) - Global Indicators

Province

Cht|lnd. ID Healthecare Indicator Name 2011/2012YE 2012/2013YE 2013/2014YE 2014/2015YE 2015/2016Q3

Corporate Financial Measures

. 1 Total Revenue |r1c|utj|n_g extgrnal recoveries and reduced by amortization of building $361 755,044($357 700, 310($405, 143 655(3399 406,093/3308 584,357
grant, internal and within entity recoveries

. 2 Total Expenses_reduced by interdepartmental charges, building amortization and $340,621 662/$381,180,971/$306 830,474 /3393 415 2483288 665 525
internal recoveries

Bl 3 |Operating Margin . 4 . .. .

Global indicators can assist in high level

Bl 5 % Non-MOHLTC/LHIN Revenue to Total Revenue | .

Total Expense by Category ana ySIS

. 12 % of Compensation (Unit Producing and Management & Support) of Total Expenses Example: Total Op erati n g Reven ue an d

Bi 13 % of Medical Staff & Nurse Practitioner Remuneration of Total Expenses EXpenseS Trend | ng over a particular

Activity Measures t| m efr ame

Bi| 30 Community - Administration and Support Services % o . o . .

. 34 |Community - Equipment Expenses % 2.0% 1.9% 2.2% 2.0% 1.0%

Staffing/ Productivity

1 39 |% UPP hrs to total earned hrs 56.4% 57.9% 56.8% 56.1% 55.9%

. 62 |Community Service - Not Uniquely Identified Service Recipient Interaction 76,915 35692 89,022 97,280 83,715

Bi| &3 Community Group Participants Client Attendances 540,023 570,253 710,698 794 882 634,482

Bl 54 |Costper Individuals Served $4 566 $3,153 $2,785 $1,604 $1,089

Bi 65 |Number of Individuals Served by Organization 76,505 119,976 142,315 245759 264 606
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The Global HIT Indicators

Operating and corporate level indicators:

« Allow for comparison based on facility type and at facility
level over time

« Allow users to compare own performance with the
performance of peer groups

« Allow users to design customized peer-groups to facilitate
meaningful benchmarking analyses

« Allow for trending analysis based on 5 years of data

TIP: When selecting more than
one year of dataset to compare,
select YE data so that a more

complete picture is shown in the
comparison




CHC Provincial Level Global Indicators

Health System Information Management Division

Community Health Centre (CHC) - Global Indicators
Province

Healthcare Indicator Name 2011/2012YE 2012/2013YE 2013/2014YE 2014/2015YE 2015/2016Q3

Corporate Financial Measures

1 Total Revenue including external recoveries and reduced by $361,755,944 $387,700,310 $405,143,655  $399,406,093  $308,584,357|
amortization of building grant, internal and within entity
recoveries

2 Total Expenses reduced by interdepartmental charges, building $349,621,662 $381,180,971 $396,830,474  $393,415,248  $288,665,525)
amortization and internal recoveries

3 Operating Margin 3.30% 1.70% 2.00% 1.50% 6.40%
6 % Non-MOHLTC/LHIN Revenue to Total Revenue 1.70% 2.20% 2.50% 2.40% 1.90%|
[Total Expense by Category
12 % of Compensation (Unit Producing and Management & 46.30% 47.80% 47.30% 48.80% 51.10%)
Support) of Total Expenses
13 % of Medical Staff & Nurse Practitioner Remuneration of Total 24.50% 24.60% 25.50% 26.30% 27.50%)
Expenses
Activity
Measures
30 Community - Administration and Support Services % 26.10% 25.50% 23.40% 24.00% 23.60%)
34 Community - Equipment Expenses % 2.00% 1.90% 2.20% 2.00% 1.00%|

Staffing/ Productivity

39 % UPP hrs to total earned hrs 56.40% 57.90% 56.80% 56.10% 55.90%

62 Community Service - Not Uniquely Identified Service Recipient 76,915 35,692 89,022 97,280 83,715
Interaction

63 Community Group Participants Client Attendances 540,023 570,253 710,698 794,882 634,482

64 Cost per Individuals Served $4,566 $3,153 $2,785 $1,604 $1,089

65 Number of Individuals Served by Organization 76,505 119,976 142,315 245,759 264,606
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CHC LHIN Comparison Global Indicators

Health System Information Management Division

Community Health Centre (CHC) - Global Indicators
LHIN Comparison
2014/2015YE

Hamilton
Niagara North

Ind. Healthcare Indicator Central Central Erie ST. Haldimand Simcoe North South Toronto = Waterloo
Central East West  Champlain Clair Brant North East Muskoka West SouthEast West Central Wellington

Corporate Financial Measures

1 Total Revenue $12,753,367 $30,071,182 $12,635,483 $64,710,149 $33,728,669 $32,118,553 $19,612,979 $17,273,275 $9,903,449 $29,983,992 $16,830,994 $95,816,943 $23,967,058

2 Total Expenses $12,316,682 $29,092,699 $12,556,026 $64,982,084 $33,043,454 $31,409,781 $18,525,106 $16,252,205 $9,903,174 $29,544,109 $16,458,937 $95,632,232 $23,698,759

3 Operating Margin 3.4% 3.3% 0.6% -0.4% 2.0% 2.2% 5.3% 5.9% 0.0% 1.5% 2.2% 0.2% 1.1%

6 % Non-MOHLTC/LHIN 1.2% 2.2% 2.7% 0.7% 3.2% 10.1% 2.2% 1.5% 3.7% 4.1% 1.9% 1.1% 0.4%
Revenue

[Total Expense by Category
12 % of Compensation 48.7% 52.0% 42.2% 52.4% 50.0% 52.2% 45.4% 27.7% 49.9% 52.4% 48.0% 50.0% 39.8%9
(UPP & MOS) of Total
Expenses

13 % of MED Staff & NP 22.2% 25.3% 26.4% 24.6% 29.8% 23.8% 31.1% 17.6% 33.2% 26.8% 27.1% 26.4% 30.6%
Remuneration of Total
Expenses

Activity
Measures
30 Community - 29.3% 27.8% 27.6% 24.1% 20.8% 23.8% 26.3% 19.7% 19.6% 20.6% 28.5% 24.2% 22.5%
Administration and
Support Services %
34 Community - Equipment 0.7% 1.9% 5.3% 1.5% 2.9% 2.9% 1.2% 1.7% 2.5% 1.6% 3.0% 1.3% 2.3%
Expenses %

Staffing/ Productivity
39

% UPP hrs to total 67.9% 60.8% 54.7% 61.3% 55.0% 59.4% 47.6% 44.1% 64.8% 48.1% 63.2% 53.7% 50.1%
earned hrs

64 Cost per Individuals $1,062 $1,954 $3,382 $1,296 $4,428 $1,656 $1,949 $2,754 $3,948 $3,059 $2,389 $1,491 $602]
Served

65 Number of Individuals 11,596 14,872 3,779 50,458 7,384 19,514 8,993 5,853 2,481 9,583 6,912 64,702 39,632

Served by Organization

Note: Please see definitions for each indicator under HIT documentation - Global Healthcare Indicator Tool
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The HIT Views — Data Export

Allows users to export the data into Excel spreadsheet

Er
m

fhsimi.ca/HIT/UniDisplay.aspx

L

Ministry of -~
Health and Long-Term Care

Healthcare Indicator Tool

|1 Community Health Centre (CHC) - Global Indicators

LHIN Trend

Select LHIN: | Erie ST. Clair v

CIII‘ Ind. ID ‘ Healthcare Indicator Name 2011i2012YE 201212013YE 201372014YE 201412015YE 2015/2016Q3

Corporate Financial Measures

Nl 1 Total Revenue including external recoveries and reduced by amortization of building grant, internal and within entity recoveries 528,417 856 527 468,215| 534,222 454) $33,728,669) $25,856,762
I/ (M| 2  [Total Expenses reduced by interdepartmental charges, building amortization and internal recoveries 25,326,101 §25543,213) 532,023,708 533,043 454 5$23,834 624
;I Nl 3 Operating Margin 10.9%)| 7.0%| 6.4% 2.0%)| 7.8%)
:I Nl i % Non-MOHLTC/LHIN Revenue to Total Revenue 1.2% 1.2% 1.4% 3.2%)| 1.2%

Total Expense by Category

Nl 12 % of Compensation (Unit Producing and Management & Support) of Total Expenses 50.2%| 48.9%| 49.3%) 50.0% 51.7%|

Nl 13 % of Medical Staff & Nurse Practitioner Remuneration of Total Expenses 20 5% 29.1%| 20.2%) 29.8% 32.3%

Activity Measures

Nl 30 Community - Administration and Support Services % 21.3%| 23.9%)| 19.9%| 20.8% 18.5%|

Nl 34 Community - Equipment Expenses % 2.8%) 3.5%] 5.3%) 2.9%) 1.1%)|

Staffing/ Productivity

Nl 39 % UPP hrs to total earned hrs 58.6%| 65.9% 58.3%] 55.0% 58.0%)|

Nl 62 Community Service - Not Uniquely Identified Service Recipient Interaction 30} 29| 52 27| 2311

Nl 63 Community Group Participants Client Attendances 40,744 50,693 42,441 65,343 30,522

Nl @4 |Cost per Individuals Served 812,512 34,428 $1,155]

Nl (5] MNumber of Individuals Served by Organization 2,547| 7,384 20,485

This private web site is intended as a means of information and resource delivery to the healtheare facilities. It is maintained by the Health Data Branch.

. o . . P —
Copyright @ 2014 Queen's Printer for Ontario URL: hitps /hsimi.on.cafhdbportal

EMAIL: HIT@HSIMI.ON.CA

Use “Main Menu” to switch between views, e.g. change from Global to Functional Centre Indicators, or between sectors.
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The HIT Views — Indicator Specifications
Displays indicator’s technical specifications (OHRS accounts)

Healthcare Indicator Reference

Community Health Centre (CHC) - Global Indicaters

Indicator Attribute

Content

Province

Indicator ID

1

Cht Ind. 1D Healty

Corporate Financial Me;

Q 3l Revenue including external recoveries and red
Total Expenses reduced by interdepartmental charg

Indicator Name

Total Revenue including external recoveries and
reduced by amortization of building grant,
internal and within entity recoveries

B 3 |Operating Margin Classification | Financial
. 5] %% Mon-MOHLTC/LHIM Revenue to Total Revenue

JIIE ETETER D TR Provincial Sector Code | 311

. 12 % of Compensation (Unit Producing and Manageme

. 13 |% of Medical Staff & Murse Practitioner Remuneratio Fund Type 2

Activity leasures Numerator Primary

B 20 |Community- Administration and Support Serices % Account | 7*,8*
Staffing! Productivity

. 28 [% UPP hrs to total earned hrs Numerator SC Type F

Service Recipient Activity in Community & Social Services

Ly}
[}

Community Visits-Face to Face

Numerator Secondary
Account

1* (excluding 121*, 122* 13102, 14102, 15102,
15103)

L}
ury

Community Visits- non face to face visits

Community Service - Mot Uniguely Identified Senice

Denominator SC Type

Caommunity Group Participants
Cost perIndividuals Served

|LTJ |LT.I |LT.I |GJ |
(] E=9 [N [

Mumber of Individuals Served by Crganization

Denominator
Secondary Account

Comments




Compare and Trend for Multiple Indicators

Home Insert Page Layout Formulas Data Review View
F_ﬁ & Cut Arial - 10 - A AT %] = = @~ S Wrap Text General M é %
Pt oo | ® £ 0 E- | 2-A-| === B vurge accomer - | $ - %+ | % 43 | Cononal rormat | (GRS [
Clipboard [} Font = Alignment = MNumber = Styl
I A8 ~ (= |
| A [ B ] D E F G H
1 |Health System Information Management Division
2
3 Community Health Centre (CHC) - Global Indicators
4 Province
5
6 Healthcare Indicator Name 2011/2012YE | 2012/2013YE  2013/2014YE | 2014/2015YE  2015/2016Q3
7 Corporate Financial Meas Arial
1 TotalR g -~ A : 2 % F d $361,755,944 5387,700,310 S5405,143,655 5$399,406,093 $308,584,357
reduceu uy amuiucauun Ul Lununy yrang, awernal
2 Total E nterdepartmental $349,621,662 S5381,180,971 S$396,830,474 $393,415,248 S$288,665,525
charge & cut an and internal
recove 2 Copy
10 3 Operat [, Paste Options: 3.30% 1.70% 2.00% 1.50% 6.40%
11 6 % Non &/ [[@ pue to Total Revenue 1.70% 2.20% 2.50% 2.40% 1.90%
12 Total Expense by Catego Paste Special..
12 % of C oducing and 46.30% 47.80% 47.30% 48.80% 51.10%
13 Manag Insert Total Expenses
13 % of N Delete Practitioner 24.50% 24.60% 25.50% 26.30% 27.50%
14 Remun Clear Contents nses
15 Activity Measures
q= 30 Comm| & Eormatcelis.ang Support Services % 26.10% 25.50% 23.40% 24.00% 23.60%
17 34 Comm BowHeight- Jenses % 2.00% 1.90% 2.20% 2.00% 1.00%
18 | Staffing/ Productivity Hide
19 39 % UPF Unhide rs 56.40% 57.90% 56.80% 56.10% 55.90%
62 Community Service - Not Uniguely Identified Service 76,915 35,692 89,022 97,280 83,715
20 Recipient Interaction
21 63 Community Group Participants Client Attendances 540,023 570,253 710,698 794,882 634,482
22 64 Cost per Individuals Served $4.,566 $3,153 $2,785 $1,604 $1,089
23 i — = 4,606
24
25
26

LI I | Province/ LHIM_Comparison ,/%:'

Ready |




Common Categories of Interest: Activity Measures

« Administration %

« Compensation Analysis
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Administration % Chart

Community - Administration and Support Services %

27%

26% -

26% A

25%

in

25%

N

S

X
L

B Community - Administration and
Support Services %

Percentage Adm

24% -~

23% A

23%

22%

& & & < >
i S D S &
v W v v v
N o % ™ o\
Q> Q¥ Q> )4 >
3 Vv Vv Vv 0y
Year

Community - Administration and Support Services % 26.10% 25.50% 23.40% 24.00% 23.60%



Compensation Analysis Chart

Compensation Analysis

60%
s0%
40%
30% = % of Compensation (UPP & MOS)
of Total Expenses
% of MED Staff & NP
20% Compensation of Total Expenses
10%
MOS = Management and
0% Operational Support
\q;\(" \rg\(" \bﬁ(" \6\(" \@db UPP = Unit Producing Personnel
\\q,Q (1519 QQ,Q &Q (o\q,Q MED = Medical Personnel
S S S S S NP = Nurse Practitioner Personnel
Healthcare Indicator Name 2011/2012YE = 2012/2013YE 2013/2014YE  2014/2015YE 2015/2016Q3
% of Compensation (UPP & MOS) of Total Expenses 46.30% 47.80% 47.30% 48.80% 51.10%
% of MED Staff & NP Compensation of Total Expenses 24.50% 24.60% 25.50% 26.30% 27.50%
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Select Comparable Facilities

é‘;‘_— ~Ontario

Community Health Centre
(CHC) - Globkal Indicators

Facility Selection List

Ith and Long-Term Care
Healthcare Indicator Tool

Facility Operating Expenses (GL | Total Total Group Participants
D Facility LHIN indicator Z2) by Prowvincial A tﬂq]istmad = MNMon
Sector Code 31 FTEs | Interactions | >=IVed O e e S Registered Clients)
TORONTO
1 302 |LAKESHORE MULTI- g‘;’rf’t’r‘;f’ 7,258,738 55 22 803 1.054 7570
- SERVICE
l OT TAMA i
1265 |CARLINGTON CHC Champlain 4,010,111 26 23.002 5.058 530 12,417
L—!_l apn [LANARK COUNTY champlain s.491.158| 31 37675 8.062
| WINDSOR ChMHA
L 403 |[WINDSOR-ESSEX Erie ST. Clair 2,178 622 10 9,560 1.819 208
- COUNTY
T OTTAWA SANDY HILL i
[ 542 |QEaLTH CENTRE Champlain 7,995 18T &1 34 056 7,202 207 s06 2,726
| OTTAWA
L 565 |CENTRETOWM Champlain 166 2139 21,244
- HEALTH CENTRE
i BARRY'S BAY ST .
=] TEE2 coancis Champlain
I 2gpp [OTTAWA PINECREST- |- onin 676 228 3,725
J QUEENSWAY CHC E | 5
| TOROMNTO Toronto Xa | | e
2001 |ANISHNAWEBE Eli 153 2.625
- HEALTH COMM HLTH
2002 |[KINGSTON-CHC South East Ll fpege EE) 766 7176
|
[ ao11 [FAWARTHA (AKES 1) Compare within facilities that
(14011 | COMMUNITY CARE  |Central Easy 162 625 7.350
TORONTO SCARD 2 N = 2
H|J.4m CoR POR HEALTIY  [Contral East receive similar funding (i.e. 127 400 310
comMM
T OTTAWA SOUTH- . bl f I 1
EAST OTTAWA CHC . o
4355 Champlain rn a a e aC| |t|eS 1,639 19,077
| LONDOM
L 4500 |[INTERCOMMUNITY South West 14 255 11,951
- HEALTH CENTRE I I .
| WEST ELGIN Select up to 10 facilities
I-T-|4529 COMMUNITY HEALTH |South West
CENTRE
| NEW LISKEARD
L 4585 |CENTRE DE SANTE  |North East as0 12,740
- comMMU
i TOROMTO Toronto
(14715 |DAVENPORT PERTH |Central 3,444 4G5 43611 297 9.205
L-!_-|4?ag- %TETS’E}I_“"&%%%MERSET Champlain 8,067 941 53 ag 572 7658 17,193 291 2,714
T 4806 |KAPUSKASING CSC__ [Morth East 1,038 177 1z 10,516 1.026 a08 7.671
T Hamilton
| FORT ERIE BRIDGES |Miagara
I]_le.ooc- Py Hirfie= Sl 3,622 576 23 21,973 297 2,164
Brant
1 DON MILLS Taronto
(18001 || EMINGDON cHC Eli 7.043 449 45 40,608 z.228 263 1,423 17167
| sopz [TYWEED GATEWAY South East 4,017,378 27 28.908 479 3.503




Select Comparison Criteria

Province

LHIN Trend

LHIN Comparison
Facility Trend
Facility Comparison
Facility Summary

Main Menu

] ]

Community Health Centre (CHC) - Global Indicators
Facility Comparison

Select Fiscal Period:

201472015YE
Calculation Type:

Select Other Facilities

Cht|ind. ID Healthcare Indicator Name CENT: Average, mlnlmum’ maXImum, and Average
Corporate Financial Measures nth percentile in the set of the
Total Revenue including external recoveries and reduced by eqe e
. amortization of building grant, internal and within enfity recoveries Selected faCIhtleS p.395/$4.213,581
Total Expenses reduced by interdepartmental charges, building
m o2 amortization and internal recoveries 54,340 719 54,504 151 $4,010,111 54,216,018 $4.017,378(84,219.475
. 3 |Operating Margin 4 1% 30% -10.7% 0.0% -0.3% -0.6%
Bl © |% Non-MOHLTC/LHIN Revenue to Total Revenus 0.4% 0.6% 4.9% 1.9%
Total Expense by Category
ERl UIIIMIUH\H S HRIUTL]
F 12 of Total Expenses 51.3% 53.2% 53.4% 43.9% 55.3% 51.4%
h 4o |% of Medical Staff & Nurse Practitioner Remuneration of Total 3250 .- 0%1 27 40 32 7% 3179 30 200
A
Activity Measures
Pi| 30 |Community - Administration and Support Services % 33.9% 26.4% 32.7% 0.0% 22.1% 28.8%
. 34 |Community - Equipment Expenses % 1.2% 0.5% 11% 1.0%
Staffing/ Productivity
Bl 32 |% UPP hrs to total earned hrs 51.9% 65.2% 50.8% 43.5% 39.0% 50.1%
Community Service - Not Uniquely Identified Service Recipient
W o« Interaction 1er 539 ! e
. 63 |Community Group Participants Client Attendances 12,740 G,056) 12,417 15,117 8,503 10,967
Pi| 64 |Costper Individuals Served 51,234 $1,220 5825 51,093
. 65  |Number of Individuals Served by Crganization 3624 3681 5,053 4,081

This private web site iz intended az a means of information and resource delivery to the healthcare facilities. It is maintained by

the Health Data Branch.

Copynght © 2014 Queen’s Printer for Ontario

FAX: (415) 326-3142
URL: https:/hsimi.on.cahdbportal

EMAIL: HIT@HSIMI.OMN.CA
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Calculation Type

*  When doing comparison, it is important when to use average
vs. nth Percentile (e.g. 501)

«  When Facility Type comparison is selected, the calculation is
reflective of the entire province

When Facility level comparison is selected, the calculation is
reflective of only those facilities that are selected

Average = the middle value of the Percentile = the value below which 50

data set (sum of all data/total percent of the data/observations are found
number of data)

(e.g. 50" percentile is the median, or 50%

Good for comparing between of all data fall under this value)
individual facilities




Export Data for Comparison

Example: Compare Total Revenue and Total Expense between peer facilities of the
same region and facility type for a given point in time.

Health System Information Management Division

Community Health Centre (CHC) - Global Indicators

Facility Comparison
2014/2015YE

Corporate Financial Measures

1 Total Revenue $4,537,802 $4,686,760 $3,622,126 $4,215,824 $4,005,395 $4,213,581

2  Total Expenses $4,349,719 $4,504,151 $4,010,111 $4,216,018 $4,017,378 $4,219,475
% Non-MOHLTC/LHIN Revenue

6 0.4% 0.6% 4.9% 1.9%

[Total Expense by Category
% of Compensation (UPP & MOS) of

12  Total Expenses 51.3% 53.2% 53.4% 43.9% 55.3% 51.4%
% of MED Staff & NP Remuneration

of Total Expenses
13 32.5% 26.9% 27.4% 32.7% 31.7% 30.2%

Activity Measures
Community - Administration and
30  Support Services % 33.9% 26.4% 32.7% 0.0% 22.1% 28.8%)

Community - Equipment Expenses %
34 1.2% 0.5% 1.1% 1.0%)

Staffing/ Productivity

39 % UPP hrs to total earned hrs 51.9% 65.2% 50.8% 43.5% 39.0% 50.1%

64  Cost per Individuals Served $1,234 $1,220 $825 $1,093
Number of Individuals Served by

65  Organization 3,524 3,691 5,058 4,091

Note: Please see definitions for each indicator under HIT documentation - Global Healthcare Indicator Tool
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HIT Functional Centre Indicators

* Allows users to display the data by Indicator in this example

Community Health Centre (CHC] - Functional Centres
Province

Select View: & i ' By Functional Centre

Indicator{1 - F/C Operating Jfxpense to Total Operating Expense of Fj

Cht FC.1D HName 2 - Compensation Expense to Operating F/C Expense 20112012YE  2012/2013Q2
B 72110 (A5 Administrative Senvices G - Contracted Out Services Expense of F/C Operating Expen 14.8% 15.1%
M| 72125 AS Information Systems Support g? ] :};: ﬂi HPOF; :”D“Urfs anfTTDnttaa:l?aTnEedd TDUUTS 3.4% 2.9%
0| 72140 A3 Volunteer Senvices 41 - % of Total MOS & UPP Purchased Service Hours of Tota 0.1% 0.2%9
B 72150 4% Laundry and Linen * - Mumber of individuals served 0.0%
M| 72185 AS Plant Cperation 7.7% 745
M| 72210 IP Medical Inpatient Services 0.0% 0,05
. 7241021 LAB Pre/Post Analysis 0.3% 0.3%5
. 7241099 LAB Combined/Muli Functions (Caore Lab) 0.0% 0.05%
B | 7241599 Ml Cambined Functions 0.1% 0,154
. 72505 COM Clinical Management 0.0%
. 7250874 COM Case Management Mental Health 0.0% 0.0%
. 7251020 COM Clinics/Pragrams - General Clinic 30.4% 40 4%
. 7251040 COM Clinics/Pragrams - Therapy Clinic 0.8% 0,95
. 725104010 COWM ClinicsiPrograms - Therapy Clinic - General 1.4% 1.0%
. 725104020 COWM Clinics/Programs - Therapy Clinic - Foot Care 0.9% 1.0%
. 725104030 0N Clinics/Programs - Therapy Clinic - Maturopathy 0.0%
. 725104040 COM Clinics/Programs - Therapy Clinic - Pharmacy Consultation 0.0% 0.0%
. 725104045 COM Clinics/Pragrams - Therapy Clinic - Mutrition 0.9% 1.0%
Bl | 725104050 COM Clinics/Programs - Therapy Clinic - Physiotherapy 0.4% 0.5%
Bl | 725104055 CCM Clinics/Programs - Therapy Clinic - Cccupational Therapy 0.1% 0.2%
Bl | 725104060 CCM Clinics/Programs - Therapy Clinic - Counselling 2.8% 3.0%
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HIT Functional Centre Indicators

» Allows users to display the data by specific Functional Center in this example

Province

Community Health Centre (CHC) - Functional Centres

Select View: (" ByIndicatoNd® By Functional Centre

Functional Centre: | 72110 - (AS) Administrative Semices

Cht Ind. 1D Name

72110 - (AS) Administrative Senices
72125 - AS Information Systems Support

Financial

72140 - AS Volunteer Serices

FIC Operating Expense to Total Cperating Expend

Compensation Expense to Operating FIC Expens

N
s | Iea | | —

Contracted Qut Services Expense of FIC Operatin

Staffing

=
|l:.n_'ﬁ
[ ]

% of UPF Hours of Total Earmed Hours
% of M2S Hours of Total Earned Haurs

% of Total MOS & UPP Purchased Senvice Hours

|
= |l:.n_'ﬁ
—4 -]

72150 - AS Laundry and Linen

72155 - AS Plant Operation

72210 - IP Medical Inpatient Senvices

7241021 - LAB Pre/Post Analysis

7241099 - LAB Combined/Muli Functions (Core Lah)
7241599 - MI Combined Functions

72505 - COM Clinical Management

7250976 - COM Case Management Mental Health
7251020 - COM Clinics/Programs - General Clinic
7251040 - COM Clinics/Pragrams - Therapy Clinic
725104010 - COM Clinics/Programs - Therapy Clinic
725104020 - COM Clinics/Programs - Therapy Clinic
725104030 - COM Clinics/Programs - Therapy Clinic
725104040 - COM Clinics/Programs - Therapy Clinic
725104045 - COM Clinics/Programs - Therapy Clinic
725104050 - COM Clinics/Programs - Therapy Clinic

201172012YE

14.8%
64.8%
4.6%

27.0%
73.0%

3.6%

201212013Q2

15.1%
68.3%

1.9%

- (3ene
- Foot
- Natur_|
- Phan
- Mutrit
- Phys
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Functional Centre Comparison - sort by Functional Centre
Example: Functional Centre 72125 AS Information Systems Support

Health System Information Management Division

Community Health Centre (CHC) - Functional Centres

Province Results

Functional Centre: 72125 - AS Information Systems Support

2011/2012YE  2012/2013YE  2013/2014YE | 2014/2015YE 2015/2016Q3

Financial

1 F/C Operating Expense to Total 3.4% 3.1% 3.2% 3.6% 3.7%
Operating Expense

2 Compensation Expense to Operating 44.3% 51.3% 48.4% 45.1% 44.0%
F/C Expense

6 Contracted Out Services Expense of 4.9% 5.6% 6.9% 6.9% 9.5%
F/C Operating Expense

Staffing

35 % of UPP Hours of Total Earned Hours 54.4% 53.9% 49.4% 46.1% 50.5%

37 % of MOS Hours of Total Earned Hours 45.6% 46.1% 50.6% 53.9% 49.5%

41 % of Total MOS & UPP Purchased F.O.l. F.O.l. F.O.l F.O.l. F.O.l,
Service Hours of Total MOS & UPP
Hours

Note: Please see definitions for each indicator under HIT documentation - Global Healthcare Indicator Tool
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Functional Centre Comparison — sort by Indicator

Health System Information Management Division

Province Results

Community Health Centre (CHC) - Functional Centres

Indicator: 2 - Compensation Expense to_Operating F/C Expense

72110
72125
72140
72155
7241021
7251020
7251040
725104010
725104020
725104045
725104050
725104055
725104060

725104062
7251045
7251050
725105010
725105020
725105030

725105040
7251055
7255010

7255014

(AS) Administrative Services

AS Information Systems Support

AS Volunteer Services

AS Plant Operation

LAB Pre/Post Analysis

COM Clinics/Programs - General Clinic

COM Clinics/Programs - Therapy Clinic

COM Clinics/Programs - Therapy Clinic - General

COM Clinics/Programs - Therapy Clinic - Foot Care
COM Clinics/Programs - Therapy Clinic - Nutrition

COM Clinics/Programs - Therapy Clinic - Physiotherapy
COM Clinics/Programs - Therapy Clinic - Occupational Therapy
COM Clinics/Programs - Therapy Clinic - Counselling

COM Clinics/Programs - Therapy Clinic - Speech and Language Pathology
COM Clinics/Programs - Oral Health Clinic

COM Clinics/Programs - Chronic Disease Clinic

COM Clinics/Programs - Chronic Disease Clinic - General Clinic

COM Clinics/Programs - Chronic Disease Clinic - Diabetes Clinic

COM Clinics/Programs - Chronic Disease Clinic - Asthma Clinic

COM Clinics/Programs - Chronic Disease Clinic - Hepatitis C and or HIV/AIDS
Cli

COM Clinics/Programs - CHC Other Clinic
COM Health Prom/Educ.& Com. Dev. - General

COM Health Prom/Educ & Com Dev - Com Engagement and Capacity Building

65%
44%
87%
5%
66%
91%
92%
78%
92%
95%
92%
F.O.L
96%

F.O.L
F.O.l
81%
73%
84%
F.O.L

64%
79%

89%

66%
51%
86%

7%
62%
91%
90%
97%
86%
96%
89%
93%
95%

F.O.L
F.O.l
79%
87%
83%
F.O.L

76%
87%

91%

67%
48%
86%

6%
43%
92%
91%
92%
90%
95%
88%
90%
94%

F.O.L
64%
86%
96%
85%
70%

78%
7%
F.O.l

88%

66%
45%
68%

6%
45%
93%
85%
45%
88%
96%
7%
91%
96%

F.O.L
7%
84%
68%
84%

F.O.L

76%
78%
78%

88%

70%
44%)
71%)

6%
35%)
94%)
89%)
48%
92%
97%)
92%)
93%
97%)

82%)
90%
59%)|
88%)
80%

80%
89%
F.O.l

87%)
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Reminder: Data Alignment Across
Reports/Systems

Data in different reports or submissions should align

- Relevant data reported in CAPS/CAT (SRl
system) and Trial Balance (OHFS system) should
be the same, though may be at different levels of

detall

Financial data reported should reconcile with the
organization’s financial statements
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Good Communication — Better Information

We need you to communicate with us!

Provide advice and input to the development of reporting standards
Improve CHC reporting and recommend possible solutions to
identified issues

Provide advice on the efficiency and effectiveness of data collection
and submission

How?
 CHC Advisory Working Group

« Mandate: to identify best practices to support standards
and policies that are used to consolidate, coordinate and
standardize reporting for the sector while maintaining
national data collection standards, terminology and
framework established by CIHI.
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HIT Data Uses from a CHC User Perspective

- Advocate for Funding

- Standardisation of expectation with the LHINs and
the Ministry

« Admin %
- Salaries and Benefits %
* Internal information on CHC Performance
« Monitor for Data Quality Issues internally
« Allows for provincial comparisons
« Allows organizations to see change over time

- Helps identify data quality issues or performance
ISsues
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Overview of Statistical Accounts

! ® User account | Healt' x ) Facility Selection x % 9 Rachelle x
« 2> C https://hsimi.ca/HIT/SelectFacility.aspx Q 9y =
Community Health -
Centre (CHC) - Global
Indicators
Facility Selection List
. Operating Expenses (GL | Total | Total Service [Total Individuals [0 Mot | To8l " 1ota) roup Participants
IDItv Facility LHIN indicator 2) by Provincial | # of Provider Served by Ide nﬁgie dh;R Grou (Registered + Non
Sector Code 31 FTEs | Interactions | Organization " up Registered Clients)
Interactions Sessions
TORCNTO
Toronto
302 |LAKESHORE MULTI- Central 7,258,738 55| 22,803 1,954 37,579
SERVICE
OTTAWA
365 Champlain 4,010,111 26 23.002 5,058 539 12,417

CARLINGTON CHC
LANARK COUNTY

400 [ Champlain 5,491,158 31 37,675 8,062
HEALTH
WINDSOR CMHA

403 |WINDSOR-ESSEX Erie ST. Clair 2,178,622 10 9,560 1,819 208
ICOUNTY

542 (OTTAWA SANDY HILL Champlain 7,995,187, 61 34,056 7,902 307 506 3,726
HEALTH CENTRE
OTTAWA

565 |CENTRETOWN Champlain 10,182,335 88 42,191 8,796 166 2,139 21,244

HEALTH CENTRE
BARRY'S BAY ST

768 Champlain 725,941 2 3,483 1,004
FRANCIS
2000 OTTAWA PINECREST- Champlain 6,401,317 38 35,068 676 228 3,725
QUEENSWAY CHC
TORONTO
Toronto
2001 |ANISHNAWBE Central 3.609.977) 25 14,969 2,546 153 2,625
HEALTH COMM HLTH
2002 |KINGSTON-CHC South East 8,244.456| 58 46,3TB| 1.900] 83 766 7,176
4011 KANARTHA LAKES Central East 3,125,581 22 13,738 2,008 162 625 7,359

COMMUNITY CARE

TORONTO SCARB

B S © g 8loalrall Il s

| i E— el




Facility Trend — Global Indicators

! ¥ User account | Healt! x ¥ [ Healthcare Indicator x §_ Y Rachelle X

€« c https://hsimi.ca/HIT/UniDisplay.aspx @ e =

, Ministry of
ﬁ) . Health and Long-Term Care
Ontario j Healthcare Indicator Tool
Province Community Health Centre (CHC) - Global Indicators
LHIN Trend Facility Trend
LHIN Comparison
Facility Trend
Ll EUET S Cht|Ind. ID‘ Healthcare Indicator Name ‘2011I2012YE‘2012!2013YE‘2013!2014YE‘2014!2015YE‘2015!2016Q3
Facility Summary Corporate Financial Measures
Main Menu 1 :2;3‘\,'::;/:”“9 including external recoveries and reduced by amortization of building grant, internal and within entity $2.817.608| $3.058.306 $3.048.440 $3.172.684| $2.361,805
Bl 2 |[Total Expenses reduced by interdepartmental charges, building amortization and internal recoveries $2,632,541| $3,058,309 $3,045,891| $3,164,232| $2,384,668)
. 3 |Operating Margin 6.6% 0.0% 0.1% 0.3% -1.0%
Bi| & [% Non-MOHLTC/LHIN Revenue to Total Revenue 0.2% 0.3% 0.4% 0.7% 0.4%
Total Expense by Category
Bl 12 |% of Compensation (Unit Producing and Management & Support) of Total Expenses 39.2% 44.9% 44.3% 42.1% 44.3%
Bi| 13 [% of Medical Staff & Nurse Practitioner Remuneration of Total Expenses 32.7% 31.7% 33.4% 33.9% 35.7%
Activity Measures
Bi| 30 [Community - Administration and Support Services % 36.2% 30.0% 29.5% 30.7% 27.7%
. 34 [Community - Equipment Expenses % 0.6% 0.6% 0.7% 0.7% 0.7%
Staffing/ Productivity
Bl 39 [% UPP hrs to total eamed hrs 44.0% 42.2% 44.9% 46.2% 45.5%
Bl 83 [Community Group Participants Client Attendances 4,871 20,192 13,270
Bl 64 [CostperIndividuals Served $1,027 $1,096 $1,117] $1,143 $1,330,
Bi| 85 |[Number of Individuals Served by Organization 2,558 2,783 2,715 2,754 1,786
This private web site is intended as a means of information and resource delivery to the healthcare facilities. It is maintained by the Health FAX: (416) 326-3142
Data Branch URL: hitps:/fhsimi.on.cahdbportal
Copyright © 2014 Queen's Printer for Ontario EMAIL: HIT@HSIMI.ON.CA

1216 PM

2016-05-09
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Facility Comparison — Global Indicators

! ™ Healthcare Indicator % ¥ [ Healthcare Indicator x &% Rachelle X

<« C B https://hsimi.ca/HIT/UniDisplay.aspx Q7 =

Ministry of

ﬁ> . Health and Long-Term Care
Ontario | Healthcare Indicator Tool
Province Community Health Centre (CHC) - Global Indicators

LHIN Trend Facility Comparison

Select Fiscal Period: 2015/2016Q3 v |

Select Other Facilities

LHIN Comparison
Facility Trend

Facility Comparison

Facility Summary Cht|ind. ID‘ Healthcare Indicator Name ‘ ¢ e
Main Menu Corporate Financial Measures
Wl o1 L?::i\nReen\;ﬁcL::c\gggir;g external recoveries and reduced by amortization of building grant, internal and $7.460.162 $4.700.901/36.,080.532
2 |[Total Expenses reduced by interdepartmental charges, building amortization and internal recoveries $7,460,162, $4,390,525|$5,925,344
x
= . 3 |Operating Margin 0.0% 6.6% 6.6%
§i| & |% Non-MOHLTC/LHIN Revenue to Total Revenue 0.2% 0.2%
Total Expense by Category
Ji| 12 % of Compensation (Unit Producing and Management & Support) of Total Expenses 67.1% 45.7% 56.4%
Bi| 13 |% of Medical Staff & Nurse Practitioner Remuneration of Total Expenses 18.5% 31.5% 25.0%
Activity Measures
30 [Community - Administration and Support Services % 20.9% 25.7% 23.3%
Yy PP
34 |Community - Equipment Expenses % 2.3% 2.3%
Yy - EqUIp p
Staffing/ Productivity
§i| 39 |% UPP hrs fo total earned hrs 71.9% 68.0% 69.9%
§i| 52 [Community Service - Not Uniquely Identified Service Recipient Interaction 159 394 277
§i| 63 |[Community Group Participants Client Attendances 16,441 2,288 9,365
Ji| 84 [CostperIndividuals Served $739 $1,140 $940
65 |Number of Individuals Served by Organization 10,092 3,850 6,971
y Org.
This private web site is intended as a means of information and resource delivery to the healthcare facilities. It is maintained by the FAX: (416) 326-3142
Health Data Branch URL: https://hsimi.on ca/hdbportal -

12:24 PM
2016-05-09




Facility Comparison — Functional Centre Indicators

! Bl Healthcare Indicatol % J [3 Healthcare Indicator x YL Eadeic x
€ > C https://hsimi.ca/HIT/FCDisplay.aspx
, Ministry of - )
% . Health and Long-Term Care
Ontario Healthcare Indicator Tool
Province Community Health Centre (CHC) - Functional Centres
LHIN Trend Facility Trend
LHIN Comparison Select View: (@ By Indicator (' By Functional Centre

Facility Trend Indicator:| 1 - F/C Operating Expense to Total Operating Expense ol ¥
1 - F/IC Operating Expense to Total Operating Expense of Facility/LHIN/Type/Framework

Raslitvieompatisny 2 - Compensation Expense to Operating F/C Expense
Main Menu 6 - Contracted Out Services Expense of F/C Operating Expense
35 - % of UPP Hours of Total Earned Hours
el Fe.Io —— Nlame 37 - % of MOS Hours of Total Earned Hours 2015vE - 2015/2016@3 -
72110 (AS) Administrative Services 41- 9% of Total MOS & UPP Purchased Service Hours of Total MOS & UPP Hours 13.7% 13.0%
| 72125 IAS Information Systems Support 61 - Average # of Service Providers Interactions per Individual Served 4.1% 3.5%
| 72155 IAS Plant Operation 62 - Average # of Group Participants Attendances per Group Session 5.8% 5.7%
- 63 - Average # of Service Providers Group Interactions per Group Session
B | 7241021 LAB Pre/Post Analysis 85 - Group Participants Attendances 1.8% 1.3%
I | 7241599 MI Combined Functions 86 - Group Sessions [Number of]
i | 7251020 COM Clinics/Programs - General Clinic 96 - Not Uniquely Identified Service Recipient Interacticns 35.7% 35.3%
— * - Number of individuals served
i | 725104020 ICOM Clinics/Programs - Therapy Clinic - Foot Cene - o vy 3.7% 3.8%
i | 725104045 ICOM Clinics/Programs - Therapy Clinic - Nutrition 0.4% 1.0% 1.0% 1.0% 1.1%
ICOM Clinics/Programs - Therapy Clinic -
B | 725104050 : 0.9% 1.0%
Physiotherapy
ICOM Clinics/Programs - Therapy Clinic - o o o o
i | 725104055 Occupational Therapy 6.1% 6.1% 5.4% 5.7%
ICOM Clinics/Programs - Therapy Clinic - o 0 o " o,
i | 725104080 Counseliing 1.0% 1.7% 1.0% 1.5% 1.6%
ICOM Clinics/Programs - Therapy Clinic - Speech o o o o
I | 725104082 and Language Pathology 3.1% 2.3% 1.7% 1.1%
0 | 7251055 ICOM Clinics/Programs - CHC Other Clinic 4.7%
ICOM Health Prom/Educ & Com Dev - Com 9 o o 9 0
. 7255014 Engagement and Capacity Building 7.1% 6.0% 5.3% 7.8% 6.8%
ICOM Health Prom/Educ & Com Dev - Com Chronic o o
Il | 725503520 Disease Educ, Aware and Prev -Diab 14.1% 16.5%
ICOM Health Prom/Educ & Com Dev - Diabetes o o o
i 725504010 Regional Coordination Centres 136% 14.8% 15.7%
ICOM Health Prom/Educ & Com Dev - Personal o o 0 0 o
il | 725504510 Health/\Wellness - Personal Health Pra 3.2% 1.3% 0.8% 1.0% 1.0%] .

- 9:49 AM

i 2016-05-13
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Facility Comparison - Functional Centre Indicators — Cont’d

€ - C |8 https://hsimi.ca/HIT/FCDisplay.aspx @ 9% =
, i Ministry of - .
é}_‘) . Health and Long-Term Care
Ontario 4 Healthcare Indicator Tool
Province Community Health Centre (CHC) - Functional Centre:
LHIN Trend Facility Trend
LHIN Comparison Select View: (®) By |ndicator ' By Functional Centre
Facility Trend Indicator: 61 - Average # of Service Providers Interactions per Indiv v |
Facility Comparison 302 - TORONTO LAKESHORE MULTI-SERVICE
Main Menu Select Another Facility
Cht FC.ID Name 2011/2012YE 2012/2013YE 2013/2014YE 2014/2015YE 2015/2016Q3 |
i | 7251020 COM Clinics/Programs - General Clinic 5.2 5.4 5.1 3.9|
i | 725104020 COM Clinics/Programs - Therapy Clinic - Foot Care 5.1 5.4 5.4 2.9
1 | 725104045 COM Clinics/Programs - Therapy Clinic - Nutrition 1.5 1.5 1.3 1.6
COM Clinics/Programs - Therapy Clinic -
i | 725104050 Physioterapy 5.0
COM Clinics/Programs - Therapy Clinic -
i | 725104055 Occupational Therapy 5.1 3.4 4.5 5.5
COM Clinics/Programs - Therapy Clinic -
. 725104080 Counselling 3.9 32 35 4.5
COM Clinics/Programs - Therapy Clinic - Speech
i | 725104082 and Language Pathology 5.1 4.9 6.2
COM Health Prom/Educ & Com Dev - Com Chronic
| 725503520 Disease Educ. Aware and Prey -Diab 4 '8
COM Health Prom/Educ & Com Dev - Personal
. 725504510 Health/Wellness - Personal Health Pra 08 22 01 14
COM Health Prom/Educ & Com Dev - Personal
| 725504530 HealthiWeliness - Healthy Child 51
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Facility Comparison — Functional Centre Indicators — Cont’d

[ s indiEstai [ Heatheare ncicato: < N —
€ - C B httpsy//hsimi.ca/HIT/FCDisplay.aspx @ =

, Ministry of o )
ﬁ) . Health and Long-Term Care
Ontario Healthcare Indicator Tool
Province Community Health Centre (CHC) - Functional Centres
LHIN Trend Facility Comparison
LHIN Comparison Calculation Type:| Average v
Select Fiscal Period:| 2015/2016Q3 v

Facility Trend

- ] Select View: (o g a = : 5
Main Menu -

Select Other Facilities

COM Health Prom/Educ & Com Dev - Com Chronic

Cht| FC.ID Name LANARK COUNTY HEALTH OTTAWA CARLINGTON CHC Average

| 72110 (AS) Administrative Services 13.9% 14.4% 14.1%
W 72125 1AS Information Systems Support 3.7% 6.6% 5.1%
i 72140 IAS Volunteer Services 0.3% 0.3%
i 72188 |AS Plant Operation 5.2% 10.7% 8.0%
i | 7251020 COM Clinics/Programs - General Clinic 72.2% 50.8% 61.5%

COM Clinics/Programs - Therapy Clinic - o o

i | 725104060 Counselling 10.5% 10.5%
L |

n

0, 0,
1258035 Disease Educ, Aware and Prev 5.0% 5.0%
COM Health Prom/Educ & Com Dev - Personal o o
——— Health/Weliness - Healthy Child 5:8% el
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Range: 0% - 33%
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Administrative Services
(Human Resources)

Mean: 13,2%
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9.00%

8.00%

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%
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0.00%

Information System Support

Range: 0% - 8,1%

Mean: 3,7%
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18.00%

16.00%

14.00%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00% - - -

Range: 0% - 16%

Plant Operations

Mean: 8,2%
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m Administrative Services ™ Information Support Plant Operations
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mmm Total % = Total Revenue
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Questions to Ponder

With the Health System Transformation and the release
of the Patient First report, what message would
Executive Directors give their staff based on OHRS
data?
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QUESTIONS




Health Data Branch Web Portal

www.hsimi.on.ca/hdbportal/

Private website

- 1St time users have to register for a new user account

- Registration support: email DDMSupport@ontario.ca

- Content related questions: email
OHRSCHC@ontario.ca
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mailto:DDMSupport@ontario.ca

Additional Assistance

For Contact

SRI User Support on Technical
guestions

Phone: 1-800-495-9986
Email: SRI@ontario.ca

General questions on CHC
Programs and Funding

Contact your LHIN Program
Consultant

OHRS or Trial Balance
guestions

Email: ohrschc@ontario.ca




Thank You ©




