
October 5 - 11, 2020

Community Health and 
Wellbeing Week



Community Health and Wellbeing Week 2020 at a Glance

WHAT: Community Health and Wellbeing Week (CHWW) is an annual communications campaign 
coordinated by the Alliance for Healthier Communities. Every year during CHWW, members of the 
Alliance mount a wide range of communication activities and special events to bring attention to the 
issues that are important to them. The Week also provides an opportunity to highlight and celebrate 
the great work that Alliance members do to achieve the best possible health and wellbeing for 
everyone living in Ontario.

WHEN: October 5-11, 2020

THEME: Power in Community: A Healthy Recovery that Works for Everyone

CONTEXT: 

•	 COVID-19 and members’ response

•	 COVID-19 recovery and the need for a more equitable, stronger system rooted in people and 
communities

SUGGESTED ACTIVITIES: 

•	 Community	Health	and	Wellbeing	Day	at	Queen’s	Park
•	 “Power	in	Community:	A	Healthy	Recovery	that	Works	for	Everyone”	Pledge
•	 “Bring	Your	MPP/MP/City	Councillor	to	Work”	Day
•	 Webinars/Panel	discussions
•	 “COVID-19	Community	Connectors”	story	cards	
•	 Sharing	our	stories

SOCIAL MEDIA: #CHWW2020, #PowerInCommunity

RESOURCES AND INFORMATION: www.allianceON.org/CHWW2020

CONTACT PERSON: Oleksandra	Budna,	oleksandra.budna@allianceON.org

The Alliance for Healthier Communities is the voice of a vibrant network of community-governed 
primary health care organizations. Alliance members serve diverse communities across the province, 
and are rooted in the communities they serve. We share commitment to advancing health equity 
through the delivery of comprehensive primary health care.

Through comprehensive primary health care, we aim to eliminate barriers that leave 3.5 million 
people in Ontario at risk of poor health. Together, we work to address the root causes of illness by 
changing social, economic and environmental policies to eliminate inequities harming people’s 
health. Together with members and partners, the Alliance for Healthier Communities stands for 
healthier people, healthier communities, a more inclusive society, and a more sustainable health care 
system.
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Goals of CHWW 2020

•	 Celebrate Alliance members’ leadership and innovation  during the COVID-19 response and 
spotlight the many different ways they’ve stepped up during the pandemic to meet the needs 
of their clients and communities; 

•	 Bring	attention	to	the	disparities	that	have	been	amplified	during	the	COVID-19	crisis	and	
the importance of addressing these inequities in future pandemic planning and COVID-19 
recovery; 

•	 Amplify	the	need	for	a	just	and	healthy	recovery	that	puts	people	first	and	leverages	the	power	
of community; 

•	 Highlight the important role Alliance members play in building a stronger, more equitable 
health system.

CHWW 2020 Key Messages

The path to a healthy recovery lies through the community.

COVID-19	has	amplified	and	exacerbated	existing	health	inequities.	With	marginalized	communities	
disproportionately	impacted	by	the	pandemic,	its	effects	will	be	felt	long	after	the	first	wave	ends.	
This time of crisis has also brought to light the importance of community involvement to address 
long-existing	and	new	barriers.	Over	the	past	few	months,	we	have	seen	Alliance	members	stepping	
up	and	tapping	into	the	strengths	of	their	communities	to	fill	in	the	gaps	and	meet	the	needs	of	the	
people they serve. From social check-in calls, home and shelter visits, delivery of food and other 
supplies to starting virtual programs and advocating for digital equity – examples of Alliance 
members’ leadership and innovation are numerous and all tell a story of the power of community. 

The pandemic is not over yet; many communities continue to deal with the impacts of the COVID-19 
crisis. At the same time, the post-pandemic recovery is becoming part of the conversation. We 
know	that	return	to	the	old	“normal”	is	not	an	option	for	Indigenous	people,	Black	and	racialized	
populations, people living on low incomes, isolated seniors in rural areas and many other 
communities Alliance members serve. As we look into the future, it is an opportunity to reimagine 
what a healthy recovery should look like and redesign a health system that works for everyone. 
That means involving communities every step of the way: 

•	 working closely with community members to build trusted relationships, identify and meet their 
needs; 

•	 investing in community and social services and supports to build a more integrated health and 
wellbeing system rooted in health equity; 

•	 and, most importantly, leveraging their diverse strengths and creating spaces for community 
voices and leadership, at every level of our organizations – from front facing staff to the 
boardroom – and in the broader society. 
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Main Activities

We recognize that this year members may have fewer resources to dedicate to CHWW than usual. 
In addition, with the COVID-19 public health measures, many of the traditional events may be 
challenging or even impossible. This CHWW, we will focus more on virtual activities and social media. 
Our goal is to put easy-to-use templates and tools into your hands to allow everyone to participate in 
the Week. 

Community Health and Wellbeing Day at Queen’s Park
Building	on	the	success	of	past	years’	Queen’s	
Park Days, we will arrange a meeting with the 
Minister	of	Health	and	other	key	officials	to	
share our vision of a just and healthy recovery 
and highlight the need to invest in and leverage 
the power of communities. 

Alliance staff will coordinate the meetings 
and provide support to the lobby team that 
will consist of board members and staff from 
member centres. If you have a board member 
or	a	staff	person	interested	in	participating	in	the	Community	Health	and	Wellbeing	Day	at	Queen’s	
Park,	please	contact	Sané	Dube	at		sane.dube@allianceON.org.

“Power in Community: A Healthy Recovery that Works for Everyone” Pledge           
(NEW this year)

As part of recognizing the power in community to meet local needs and serve people’s health and 
wellbeing with local, adapted innovations, we’re going to provide a template for you to ask partners 
and	leaders	(think	local	politicians,	business	leaders,	etc.)	to	take	the	“Power	in	Community”	pledge	
to demonstrate the ways they support community connections and local collaborations as systems 
solutions. 

“Power in Community” social media campaign (based on the Pledge):
Let’s	get	people	behind	this	year’s	message	by	sharing	our	“Power	in	Community”	pledge	on	social	
media	with	hashtags	#PowerInCommunity	and	#CHWW2020.	Sample	messages	and	visuals	will	be	
provided.

“Bring your MPP/MP/City Councillor to Work” Day
Whether virtual or in person, it is a great opportunity for members to showcase their work, especially 
the	COVID-19	response,	and	get	the	elected	officials	to	sign	the	Pledge.	We	will	provide	an	invitation	
template. 

Webinars/Panel Discussions 
Invite community members and partners to discuss what a healthy recovery means for your 
communities and highlight various community-powered interventions and innovations to help create 
a stronger health and wellbeing system. 
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Sharing our stories

CHWW provides a unique opportunity to tell stories about:

•	 The many successes of the community health COVID-19 response so far, including: 
supporting food security needs; screening for isolation and taking steps to reduce it, i.e. 
check-in calls, etc.; keeping the doors open on primary care, including helping people to 
manage chronic conditions, no matter the barriers; taking steps to support people on digital 
equity,	including	mobile	phone/data	drives,	computer	drives	for	families;	continuing	essential	
outreach,	mental	health	and	addictions	services,	etc.	Still	wondering	what	types	of	stories	to	
tell? Check out this blog post where we’ve been collecting many members’ COVID-19 stories 
since	March.

•	 Alliance members as leaders in building local connections and working closely with their 
communities to develop local solutions to the issues their clients and communities face;

•	 The many different ways Alliance members build connections with partners and the people 
they serve, contribute to a more integrated health system and build more connected, vibrant 
communities.

Here are some of the ways we are going to share our stories.

Opinion articles in local media: 

To support spreading our message of Power in Community: A Healthy Recovery that Works for 
Everyone, we will again this year provide a Newspaper Article Template. The article this year will 
extend	from	the	overall	CHWW	theme	outlined	above,	i.e.,	by	showing	the	ways	that	Alliance	
members have focused on health equity and ensuring barriers are addressed for marginalized 
communities during COVID-19.

The template will give you opportunities to highlight some of the ways your centre has led the way 
on making sure vital supports and services are in place for people, from delivering food and other 
supplies, to making virtual care more accessible and approachable, to check-in calls, to participating 
directly in primary care assessment centres, and COVID-19 testing and screening. It will leave room 
for	your	centre	to	add	local	examples,	staff	quotes	and	client	and	staff	testimonials/anecdotes.	

The Alliance communications teams is available to assist you in pitching the story to your local media.

“COVID-19 Community Connectors” story cards:

This year, we will create a template that you will be able to use with any photo, to share the work 
of	a	staff	member	or	volunteer	during	COVID-19	on	social	media,	websites,	or	e-newsletters.	You’ll	
craft the message, and we’ll all share the hashtags #PowerInCommunity #CHWW2020 to ensure our 
messages are heard as a united voice on social media.

https://bit.ly/31fLmM9
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Other event ideas:
Below	you	will	find	some	event	ideas	for	Community	Health	
and Wellbeing Week. COVID-19 has changed a lot of things and 
many of the activities on the list will depend on your capacity 
and access to an outdoor space that would allow for a safe, 
physically distanced community event. Alternatively, you can 
consider holding these events in a virtual format.  

•	 Celebrate COVID-19 Community Connectors at a special 
appreciation event 

•	 Organize	a	photo/art	exhibition	with	a	focus	on	what	a	
healthy recovery would look like for your community

•	 Create	a	virtual	“Power	in	Community”	banner	
(instructions)

•	 Celebrate the launch of a new program that promotes 
health and wellbeing or feature an ongoing program with 
a special focus on community participation in program 
design

•	 Hold a virtual open house or create an information booth 
outside your centre

•	 Organize a community walk and invite community 
members to lead it

•	 Hold	an	outdoor	or	virtual	exercise	class
•	 Organize	a	virtual	forum	on	community	leadership	and	invite	media	or	officials	to	speak/cover	

the event
•	 Organize	an	awards	ceremony	for	health	champions	in	your	community	and	invite	MPPs	to	give	

the awards

Remember to send an event write-up, photos and any media links to the Alliance team 
members so we can share widely.

Resources to watch for at www.allianceON.org/CHWW2020

•	 Event	in	a	Box
•	 CHWW Webinar
•	 “Power	in	Community:	A	Healthy	Recovery	that	Works	for	Everyone”	Pledge
•	 Invitation	letter	to	MPP/other	elected	officials
•	 Op-ed template
•	 News advisory template 
•	 News release template
•	 “COVID-19	Community	Connector	template
•	 Social	media	messages
•	 “Power	in	Community”	social	media	visuals
•	 Social	media	banners
•	 CHWW posters

https://docs.google.com/document/d/1HvvLGybFd7J-DW3D7Kfie4dGxEu3-K7mjHLhnPbmg2o/edit

