
Community Health and 
Wellbeing Week 2020
October 5-11, 2020 



Housekeeping

Click the orange arrow to open up your panel

Questions and Comments
Please type in the chat window circled in red 
throughout the meeting 

During the Q&A period, type in the chat 
window or raise your hand using the hand icon 
with a green arrow. Make sure you have 
entered your audio pin. Lines will be unmuted 
one at a time for questions during the Q&A 
period.
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Agenda
• Introductions
• CHWW basics
• CHWW 2020 context and goals
• Main messages and 

how to communicate them
• Ways to participate
• Support and resources
• Questions



Have you and/or your organization 
participated in CHWW before?
o I participated in CHWW in the past

o Our organization was involved before but this is my first time

o This is the first time for our organization

o Not sure 



CHWW Basics



CHWW Basics

• Who: Alliance members

• What: Special events designed to raise 
awareness on issues that are important to us

• Where: In more than 100 communities wherever Alliance 
members are located

• How: Alliance provides support and creates tools and 
templates for members working at the local level 

• When: October 5-11
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Community Health and Wellbeing Week 2019



CHWW2019

• > 120 events across the province

• 53 Community Connector Cards

• 10+ stories in local media
• > 500 posts on social media



CHWW 2020: Context and Theme



Context

• COVID-19 and members’ response

• COVID-19 recovery and the need for a more equitable, integrated, 
stronger health system rooted in people and communities
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Goals of CHWW 2020

• Celebrate Alliance members’ leadership and innovation during the COVID-
19 response and spotlight the many different ways they’ve stepped up 
during the pandemic to meet the needs of their clients and communities; 

• Bring attention to the disparities that have been amplified during the 
COVID-19 crisis and the importance of addressing these inequities in future 
pandemic planning and COVID-19 recovery; 

• Amplify the need for a just and healthy recovery that puts people first and 
leverages the power of community; 

• Highlight the important role Alliance members play in building a stronger, 
more equitable health system.
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COMMUNITY HEALTH AND WELLBEING WEEK 2020
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Sharing Our Stories

Key messages and how to 
communicate them



Power in Community: Let’s get graphical
Templates, all resources: allianceon.org/CHWW2020
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https://www.allianceon.org/CHWW2020


#PowerInCommunity: Bringing the theme to life
A Healthy Recovery That Works For Everyone

Key Messages for #CHWW2020:

• The path to a healthy recovery lies through the community

• Alliance members are stepping up during COVID-19 and working with 
communities to meet the needs of the people they serve

• Examples of Alliance members’ leadership and innovation are numerous 
and all tell a story of the power of community

• We have an opportunity to reimagine what a healthy recovery should look 
like and redesign a health system that works for everyone

• A return to the old “normal” is not an option for Indigenous people, Black 
and racialized populations, people living on low incomes, isolated seniors
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CHWW 2020’s core messages
Roadmap for a healthy recovery for everyone

As we look into the future, we have an opportunity to reimagine what a 
healthy recovery should look like and redesign a health system that works 
for everyone. The Ontario Health Teams transformation provides us with a 
rare opportunity to realize this goal by:

• working closely with community members to build trusted relationships, 
identify and meet their needs;

• encouraging investment in community and social services and supports to 
build a more integrated health & wellbeing system rooted in health equity;

• leveraging the diverse strengths of and creating spaces for community 
voices and leadership, at every level of our organizations – from front-
facing staff to the boardroom – and in broader society
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Our storytelling tools: allianceon.org/CHWW2020

• Power in Community Pledge (new this year)

• Power in Community social media campaign (based on the pledge)

• Opinion articles in local media (we will provide a quick edit template)

• Inviting press to attend an in-person or virtual event, to interview key 
staff and/or volunteers, suggesting a story idea to local media via a press 
release (Media advisory & Press Release templates available now).

• Community Connector story cards: You will fill out these easy-to-use 
templates yourself, then share via social media, newsletters, on websites 
as a “Hall of Fame”, or via IRL displays to celebrate staff and volunteers
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https://www.allianceon.org/CHWW2020


Power in Community Pledge

The Pledge is new this year, and has the goal of broadening our CHWW2020 
message to other sectors, partners, and general supporters of your work in the 
community, including local leaders at all three levels of government

How it works:

1. Alliance will provide the pledge language and introduction, some short 
templates for making pledges, and some graphics to accompany social media 
posts (for tagging)

2. You will collect pledges from staff, leaders at your centre, and distribute via 
social media, newsletters, etc., using the template and provided graphics

3. You will also send the pledge package to your local leaders, partner agencies, 
community leaders and anyone else who will share the message, inviting them 
to publicly take the pledge, and post to their social media
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Social media campaign
#CHWW2020 #PowerInCommunity

• Use the pledges of staff, volunteers to formulate tweets for the week; get 
creative with videos of people making pledges, group pledges, etc.

• Be sure to re-tweet, re-post pledges made by external partners, others

• Use images and provided Pledge and Community Connector graphics to 
“tag” other partners, leaders in your area, community leaders

• Be sure to use the hashtags above across all platforms & retweet others!
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This year, we will provide 
you with a template to 
make your own cards for 
“Community Connectors” 
– staff, volunteers, 
community members and 
others who’ve worked to 
connect people to 
services and supports 
during COVID-19. 

Community Connectors



How to Participate

Suggested events and activities



• Lobby day with Alliance delegation 
and Minister of Health Elliott 
scheduled for October 7th (virtual)

• On the agenda:
• Post-COVID recovery and funding 

base for community health sector
• Investments in Team Care and 

Social Prescribing 
• Investment in iOAT and Safer 

Supply

Community Health and 
Wellbeing Day at Queen’s Park



• Organize a virtual or in-person “Take 
your MPP/MP/City Councillor to work” 
day

• Take them on a tour of your centre or 
include them as part of the 
event/program. 

• Get them to sign the pledge

• Sample invitation letter is available at 
www.AllianceON.org/CHWW2020

“Take Your MPP/MP/City 
Councillor to Work” Day



• Invite community members and 
partners to discuss what a healthy 
recovery means for your 
communities 

• Highlight various community-
powered interventions and 
innovations to help create a 
stronger health and wellbeing 
system 

Webinars/panel discussions



Virtual Event: Arts and Wellbeing

Save the date: Tuesday, October 6, 12 pm to 1 pm

A virtual event to showcase the connection between arts and 
wellbeing, including discussion on:

• Potential of arts engagement on mental health

• How to join or run virtual arts programs with equity considerations 

… and participate in a demonstration of a virtual arts 
prescription!

With speakers from the National Ballet School, other arts 
partners, and Alliance members.
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Partnership with the Association of 
Family Health Team
• Alliance is partnering with the Association of Family Health Teams of 

Ontario to speak on a joint panel at the AFHTO conference on 
Thursday, October 8.

• More than medication: the importance of integrating health care and 
social supports will highlight Alliance members’ health equity model 
and work through social prescribing and other community initiatives 
during COVID-19.
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https://afhto.ca/a4-more-medication-importance-integrating-health-care-and-social-supports


• Organize a community walk and invite 
your Board members, community 
members, providers and partners to 
lead it

• Hold a virtual tour of your centre and 
share on social media

• Hold an outdoor or virtual exercise 
class

Get moving



• Organize a photo/art 
exhibition with a focus on 
what a healthy recovery 
would look like for your 
community

• Create a virtual “Power in 
Community” banner 
(instructions)

Get creative

https://docs.google.com/document/d/1HvvLGybFd7J-DW3D7Kfie4dGxEu3-K7mjHLhnPbmg2o/edit


Other Activities and Events
• Celebrate COVID-19 Community Connectors at a 

special appreciation event 

• Celebrate the launch of a new program that 
promotes health and wellbeing or feature an 
ongoing program with a special focus on 
community participation in program design

• Hold a virtual open house or create an 
information booth outside your centre

• Organize a virtual town hall on community 
leadership and invite media or officials to 
speak/cover the event
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Where are you in the CHWW planning 
process?
o We have a plan in place and know what we are going to do

o We have some ideas but plans haven’t been finalized yet

o We were waiting for this webinar to get more information before 
we start planning

o Not sure 



Support and resources

Event in a Box and other templates 
and tools



Resources and supports

• Event in a Box

• Invitation letter for MPPs/local 
elected officials and decision-
makers

• News advisory/media release 
templates + media relations tips

• Op-Ed Opinion Article Template 
for local media

• Community Connector card 
template

• Pledge text, template and 
graphics for Power in 
Community Pledge drive

• Sample social media messages + 
tips

• CHWW posters 

• Social media banners

• CHWW proclamation
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www.AllianceON.org/CHWW2020



Remember to post your events at 

www.AllianceON.org/CHWW2020

and send an event write-up, 

photos and any media links to 

Alliance team members so we can 

share widely.



CHWW 2020 at a glance
• DATE: October 5-11, 2020

• THEME: Power in Community: A Healthy Recovery that Works for Everyone

• CONTEXT: COVID-19 members’ response and recovery

• ALLIANCE ACTIVITIES: New CEO’s first day; resolutions webinar; AFHTO conference

• MAIN ACTIVITIES: Community Health and Wellbeing Day at Queen’s Park; “Take Your 
MPP/MP/City Councillor to Work” Day; “Power in Community: A Healthy Recovery that 
Works for Everyone” Pledge; webinars and panel discussions

• COMMUNICATIONS ACTIVITIES: Stories in local media, Op-ed, “COVID-19 Community 
Connectors” story cards

• SOCIAL MEDIA: #CHWW2020, #PowerInCommunity

• RESOURCES AND INFORMATION: www.AllianceON.org/CHWW2020



www.AllianceON.org/CHWW2020

Angie.Anselmo@AllianceON.org

Questions?
Comments
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http://www.allianceon.org/CHWW20
mailto:Angie.anselmo@AllianceON.org

