CPCRN Learning Series 2024

Connecting Patients to Primary Care

Session Description: Session Objectives:

For people without a regular source of care, and

people with urgent needs who can’t see their regular « Describe strategies to improve first contact care

primary care clinicians, navigating access can be for acute, chronic and preventive care
confusing. Many provinces and territories have
implemented different strategies to connect people
with needed primary care, redesigning the

“architecture” of first-contact care. Multiple

e Describe the features of Health 811 platforms
in different regions of Canada

jurisdictions have implemented centralized waitlists
e Discuss key challenges in implementation and

for primary care clinicians, with variations in how
patients are matched to care. In addition, multiple evaluation of Health 811 platforms
jurisdictions have introduced new or enhanced tools

to support patient self-management and access to

care, including expanded services through Health

811 and a range of connected services. This panel

will bring together researchers and policymakers to

discuss these innovations. The goal is to learn from

research evidence alongside cross-jurisdictional

policy experience to identify promising strategies to

support patients in navigating primary care, and to

connect patients to primary care services with the

goal of supporting equitable access to primary care.
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