
Alliance Recommendations to Ministry 
of Health on Emergency Health Services 
Modernization

The Alliance for Healthier Communities is a 
coalition of over 100 Community Health Centres, 
Aboriginal Health Access Centres, Community 
Family Health Teams and Nurse Practitioner-Led 
Clinics. These organizations work closely with 
local public health bodies and will be directly 
impacted by the transformation of the public 
health sector. Alliance members advocate for 
transformations that will meet the complex 
challenge of ending hallway healthcare with a 
focus on health equity and community wellbeing. 

We share the provincial government’s 
commitment to building a sustainable health 
system that works for all people in Ontario. 
As the province considers emergency health 
services modernization, we make the following 
recommendations:

1. Address hallway healthcare by 
strengthening EHS-primary care 
relationships that address health in 
community and divert more people from 
Emergency Departments

To reduce front-door pressures on hallway 
healthcare, comprehensive primary health 
care providers should be resourced and 
empowered to provide access to primary 
health and social care for patients transported 
to non-hospital facilities. 12% of emergency 
department patients need non urgent care 
and 9% are patients who are medically stable. 
A more integrated EHS-primary care pathway 
would better leverage Community Health 
Centre, Aboriginal Health Access Centre, 
Nurse Practitioner-Led Clinic and Community 
Family Health Team expertise in health equity 
and community healthcare for marginalized 
populations, particularly socially and 
medically complex clients who use health 
and social services with greater frequency 
than the average population.  

2. Scale up innovative programs linking health 
and social services to address hallway 
healthcare 

We support the Ministry’s recognition of EHS 
as both a health service and a social service – 
a dual role also held by Alliance organizations. 
Modernized EHS presents an opportunity 
to deepen links with primary care health 
organizations in expanding care that advances 
both health and social care. Scaling up and 
establishing links to already operational 
programs such as social prescribing, 
which leverages healthcare interactions to 
reconnect people with community services, 
will bring sustainable service innovation 
to the sector and reduce barriers to care. 
Community Paramedicine programs, which 
provide opportunities for paramedics to apply 
their training and skills in the community 
outside of their traditional 911 emergency 
response role, should be expanded and more 
directly linked with primary care providers and 
other actors in Ontario Health Teams.

3. Prioritize health equity

Health equity must be understood as 
an approach that includes polices and 
interventions that address systemic and 
structural inequities. A modernized EHS must 
include concrete accountabilities for health 
equity in service delivery, such as expanding 
culturally informed practice, prioritizing 
service provision in all official languages and 
expanding access to care in rural and remote 
communities.  
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