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The Caregiver Experience



What we do

• Improve awareness and 
recognition of the 
contributions and importance 
of caregivers

• Connect all caregivers to 
information and support 
regardless of age, condition 
or location

• Avoid duplication of services 
that already exist and 
develop partnerships



Four Key Perspectives

System

Partner

Implementation

Caregiver



What would it look like if caregivers 
were consistently seen, supported, 

and connected in primary care?



The Right Care at the Right Place at the Right Time

Caregivers also need to access 

care for themselves across the 

system

Social prescribing provides an opportunity for 

caregivers to be connected to the services they 

require for their own health and wellbeing with 

ease and efficiency.
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Findings from OCO’s Pilot: Caregiver Impact
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Findings from OCO’s Pilot: Provider Impact
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Findings from OCO’s Pilot: System Impact

50% survey respondents reported reducing their primary care visits; half of 
respondents also avoided non-urgent emergency department visits or hospital 
admissions for themselves due to decreased caregiver burnout, anxiety, stress, 
or depression. 

Additionally, 36% of respondents reported that social prescribing helped the 
person they care for avoid non-urgent emergency department visits or 
hospital admissions. When asked where they would have sought support 
without a caregiver link worker, 50% indicated they would have gone to their 
primary care provider, while 50% would have stayed home and attempted to self 
manage.



Panel Perspective
Primary Care



Implementation

Panel 

Perspective



Panel Perspective

Caregiver



What surprised you most about this program?



What barriers did you encounter?



How does Caregiver Social Prescribing support 

caregivers in rural settings?



What about Caregiver Impact?



Questions?



This is Where You 

Come In

01
Expansion across Ontario
1 new Caregiver Link Worker

2 new regions

Francophone engagement

Seeking partnership sites
Partnering with MORE primary health 

partners
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Implementation

Reach out

katiem@ontariocaregiver.ca

Finalize paperwork

Review and finalize the MOU

Implement

Connect caregivers to 

support

01 02 03 04 05

Connect with a CLW

Exploratory meeting to discuss 

needs and opportunities

Onboarding

Customized onboarding 

for staff



If primary care is the front door to the 
system, caregivers need to be recognized 
and supported when they walk through it.



Connect with our team.
Leave your details, we’ll reach out about caregiver 

support. No commitment required! 
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