
 

1 | P a g e  Outils technologiques:   
 

 

Organisation Logiciel utilisé  
Chatham-Kent CHCs Dragon Dictate 
Compass Community Health Dragon Dictate 
CSC de Kapuskasing et region Dragon Dictate 
London Intercommunity Health Centre Dragon Dictate 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services Dragon Dictate 

Seaway Valley CHC Dragon Dictate, Mentaly-C (social work) 
Rexdale CHC Dragon Dictate, Otter AI 
Niagara Falls CHC Dragon Dictate, Otter AI, Tali 
Rideau Community Health Services Dragon Dictate, Scribeberry 
Carlington CHC Dragon Dictate, Zoom smart AI assistant 

https://www.allianceon.org/files/Rapport_de_synthese_-_Outils_technologiques.pdf
mailto:QI@AllianceON.org


 

 Outils technologiques:   

Organisation Logiciel utilisé  
CSC Chigamik CHC Microsoft Teams 
Country Roads CHC Mikata Health,  Mutuo Autoscribe 
Centre de santé Univi Health Centre Mutuo AutoScribe 
CSC du Grand Sudbury Mutuo AutoScribe 
Centre francophone du Grand Toronto Otter AI 
Scarborough Centre for Healthy Communities Otter AI, MS dictate 
Centretown CHC /  
CSC du Centre-ville Otter AI, Tali 

East End CHC Scribeberry 
Bridges CHC Transcribing tools built into MS 365 

Organisation Logiciel utilisé  
ESF communautaire de l'Est d'Ottawa Kiosque Ocean 
Flemingdon Health Centre /  
Health Access Thorncliffe Park Kiosque Ocean 

Gateway CHC Kiosque Ocean 
Langs Kiosque Ocean 
Rexdale CHC Kiosque Ocean 
Tsi Kanonhkhwatsheríyo IIPCT Kiosque Ocean 
Windsor Essex CHC PS Suite 

Organisation Logiciel utilisé 
CHCs of Northumberland Ocean 
CSC de Hamilton/Niagara PS Suite 
Health Zone NPLC PS Suite 
Ingersoll NPLC PS Suite 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services PS Suite 

Rexdale CHC PS Suite 
Rideau Community Health Services PS Suite 
Scarborough Centre for Healthy Communities PS Suite 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health  PS Suite 

Seaway Valley CHC PS Suite, Blue Lemon 



 

3 | P a g e  Outils technologiques:   
 

Organisation Logiciel utilisé  
Centre de santé Univi Health Centre Ocean 
Centretown CHC / 
CSC du Centre-ville Ocean 

Country Roads CHC Ocean 
CSC du Grand Sudbury Ocean 
Health Zone NPLC Ocean 
Lakeshore Community NPLC Ocean 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services Ocean 

Rexdale CHC Ocean 
Rideau Community Health Services Ocean 
Scarborough Centre for Healthy Communities Ocean 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health Ocean 

Ingersoll NPLC Ocean (courriel/messagerie texte) 
Gateway CHC Pomelo  
Seaway Valley CHC School Messenger 

Organisation Logiciel utilisé 
Centretown CHC /  
CSC du Centre-ville Caredove 

Bridges CHC Ocean 
Carlington CHC Ocean 
Centre de santé Univi Health Centre Ocean 
Centre francophone du Grand Toronto Ocean 
Chatham Kent CHC Ocean 
CHCs of Northumberland Ocean 
Compass Community Health Ocean 
Country Roads CHC Ocean 
CSC Chigamik CHC Ocean 
CSC de Kapuskasing et région Ocean 
CSC du Grand Sudbury Ocean 
CSC du Temiskaming Ocean 
CSC Hamilton/Niagara Ocean 
East End CHC Ocean 
ESF communautaire de l'Est d'Ottawa Ocean 
Flemingdon Health Centre /  
Health Access Thorncliffe Park Ocean 

Gateway CHC Ocean 



 

 Outils technologiques:   

Organisation Logiciel utilisé 
Glengarry NPLC Ocean 
Health Zone NPLC Ocean 
Ingersoll NPLC Ocean 
Lakeshore Community NPLC Ocean 
Langs Ocean 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services Ocean 

Niagara Falls CHC Ocean 
Rexdale CHC Ocean 
Rideau Community Health Services Ocean 
Scarborough Centre for Healthy Communities Ocean 
Seaway Valley CHC Ocean 
South Riverdale CHC Ocean 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health Ocean 

Thames Valley FHT Ocean 
Tsi Kanonhkhwatsheríyo IIPCT Ocean 
Windsor Essex CHC Ocean 
Windsor FHT Ocean 

Organisation Logiciel utilisé 
Carlington CHC Ocean 
Centre de santé Univi Health Centre Ocean 
CHCs of Northumberland  Ocean 
Compass Community Health Ocean 
Country Roads CHC Ocean 
CSC Chigamik CHC Ocean 
CSC de Kapuskasing et région Ocean 
CSC du Temiskaming Ocean 
CSC du Temiskaming Ocean 
Gateway CHC Ocean 
Glengarry NPLC Ocean 
Health Zone NPLC Ocean 
Ingersoll NPLC Ocean  
Lakeshore Community NPLC Ocean 
Langs Ocean 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services Ocean 

Rexdale CHC Ocean 
Rideau Community Health Services Ocean 
Scarborough Centre for Healthy Communities Ocean 
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Organisation Logiciel utilisé 
Tsi Kanonhkhwatsheríyo IIPCT Ocean 
Windsor FHT Ocean 
Seaway Valley CHC Ocean, Calendy  
Thames Valley FHT Ocean, CareDove  
CSC Hamilton/Niagara Pomelo 

Organisation Logiciel utilisé 
Centre francophone du Grand Toronto Ocean 
Chatham Kent CHC Ocean 
CHCs of Northumberland Ocean 
Compass Community Health Ocean 
Country Roads CHC Ocean 
CSC Chigamik CHC Ocean 
CSC du Temiskaming Ocean 
ESF communautaire de l'Est d'Ottawa Ocean 
Gateway CHC Ocean 
Glengarry NPLC Ocean 
Health Zone NPLC Ocean 
Ingersoll NPLC Ocean 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services Ocean 

Niagara Falls CHC Ocean 
Rexdale CHC Ocean 
Rideau Community Health Services Ocean 
Temiskaming Native Women’s Support Group / Mino 
M’shki’ki Indigenous Health Ocean 

Tsi Kanonhkhwatsheríyo IIPCT Ocean 
Windsor FHT Ocean 
Carlington Ocean, LHIN Works 
Lakeshore Community NPLC Ocean, OTN 
Langs Ocean, OTN 
Seaway Valley CHC Ocean, OTN 
Bridges CHC OTN 
CSC du Temiskaming OTN  
East End CHC OTN 
Scarborough Centre for Healthy Communities SCOPE  



 

 Outils technologiques:   

Organisation Logiciel utilisé 
Bridges CHC UpToDate 
Centre francophone du Grand Toronto UpToDate 
Centretown CHC /  
CSC du Centre-ville UpToDate 

Chatham Kent CHC UpToDate 
CHCs of Northumberland UpToDate 
Compass Community Health UpToDate 
Country Roads CHC UpToDate 
CSC du Temiskaming UpToDate 
CSC Hamilton/Niagara UpToDate 
Flemingdon Health Centre /  
Health Access Thorncliffe Park UpToDate 

Gateway CHC UpToDate 
Glengarry NPLC UpToDate 
Health Zone NPLC UpToDate 
Ingersoll NPLC UpToDate 
Langs UpToDate 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services UpToDate 

Scarborough Centre for Healthy Communities UpToDate 
Seaway Valley CHC UpToDate 
South Riverdale CHC UpToDate 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health UpToDate 

Tsi Kanonhkhwatsheríyo IIPCT UpToDate 
Windsor FHT UpToDate 
Carlington CHC UpToDate, MUMS  

Organisation Logiciel utilisé 
Centre francophone du Grand Toronto PS Suite 
Centretown CHC /  
CSC du Centre-ville PS Suite 

Chatham Kent CHC PS Suite 
Compass Community Health PS Suite 
Country Roads CHC PS Suite 
CSC Chigamik CHC PS Suite 
CSC de Kapuskasing et région PS Suite 
CSC du Grand Sudbury PS Suite 
CSC du Temiskaming PS Suite 
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Organisation Logiciel utilisé 
CSC Hamilton/Niagara PS Suite 
Flemingdon Health Centre /  
Health Access Thorncliffe Park PS Suite 

Gateway CHC PS Suite 
Glengarry NPLC PS Suite 
Health Zone NPLC PS Suite 
Ingersoll NPLC PS Suite 
Lakeshore Community NPLC PS Suite 
Langs PS Suite 
London Intercommunity Health Centre PS Suite 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services 

PS Suite 

Rexdale CHC PS Suite 
Rideau Community Health Services PS Suite 
Seaway Valley CHC PS Suite 
South East Grey CHC PS Suite 
South Riverdale CHC PS Suite 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health PS Suite 

Windsor FHT PS Suite 
Thames Valley FHT PS Suite, Accuro 
Bridges CHC PS Suite, MyFax  
Carlington CHC PS Suite, PrescribeIT 
ESF communautaire de l'Est d'Ottawa PS Suite, SR Fax 
Tsi Kanonhkhwatsheríyo IIPCT PS Suite, SR Fax 
Scarborough Centre for Healthy Communities RightFax  
East End CHC RightFax Express 
Niagara Falls CHC Unite eFax 
CHCs of Northumberland XM Fax 

Organisation Logiciel utilisé 
ESF communautaire de l'Est d'Ottawa Laboratoires commerciaux 
Bridges CHC Laboratoires commerciaux, SILO 
Compass Community Health Laboratoires commerciaux, SILO 
Country Roads CHC Laboratoires commerciaux, SILO 
CSC Chigamik CHC Laboratoires commerciaux, SILO 
Langs Laboratoires commerciaux, SILO 
Rexdale CHC Laboratoires commerciaux, SILO 
Rideau Community Health Services Laboratoires commerciaux, SILO 
South Riverdale CHC Laboratoires commerciaux, SILO 
Windsor FHT Laboratoires commerciaux, SILO 



 

 Outils technologiques:   

Organisation Logiciel utilisé 
Centre francophone du Grand Toronto SILO 
Chatham Kent CHC SILO 
CHCs of Northumberland SILO 
CSC de Kapuskasing et région SILO 
CSC Hamilton/Niagara SILO 
Flemingdon Health Centre /  
Health Access Thorncliffe Park SILO 

Gateway CHC SILO 
Health Zone NPLC SILO 
Ingersoll NPLC SILO 
Lakeshore Community NPLC SILO 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services SILO 

Niagara Falls CHC SILO 
Scarborough Centre for Healthy Communities SILO 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health SILO 

Tsi Kanonhkhwatsheríyo IIPCT SILO 

Organisation Logiciel utilisé 
Bridges CHC PrescribeIT 
Carlington CHC PrescribeIT 
Centre de santé Univi Health Centre PrescribeIT 
Centre francophone du Grand Toronto PrescribeIT 
Chatham Kent CHC PrescribeIT 
CHCs of Northumberland PrescribeIT 
Compass Community Health PrescribeIT 
Country Roads CHC PrescribeIT 
CSC Chigamik CHC PrescribeIT 
CSC de Kapuskasing et région PrescribeIT 
CSC du Grand Sudbury PrescribeIT 
East End CHC PrescribeIT 
Flemingdon Health Centre /  
Health Access Thorncliffe Park PrescribeIT 

Health Zone NPLC PrescribeIT 
Ingersoll NPLC PrescribeIT 
Lakeshore Community NPLC PrescribeIT 
Langs PrescribeIT 
N’Mninoeyaa Community Health Access Centre / 
Maamwesying North Shore Community Health Services PrescribeIT 

Rexdale CHC PrescribeIT 
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Organisation Logiciel utilisé 
Rideau Community Health Services PrescribeIT 
Scarborough Centre for Healthy Communities PrescribeIT 
Temiskaming Native Women’s Support Group /  
Mino M’shki’ki Indigenous Health PrescribeIT 

Tsi Kanonhkhwatsheríyo IIPCT PrescribeIT 
Windsor FHT PrescribeIT 
Seaway Valley CHC PrescribeIT, Natmed Pro  

 


