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Having a designated social prescriber opens up 
more time for the providers that we do have. 

Having someone who can meet non-medical 
needs frees up time [for clinical staff to] have 

more time with their patients or take on 
another patient. 

Many providers appreciate that we take the 
time to connect with the client, beyond just 

one phone call or appointment.…figuring out if 
the first thing didn’t work, maybe trying 

something new, or [asking] why didn’t it work 
for you? So, I’ve heard a lot from the providers 

[that they are] appreciative that we have the 
time and the space to make that so that they 

don’t have to try to fit that into their 20-minute 
appointment. Not only that, but [for the client 
who is] trying to remember every single thing 

that they’ve suggested or connected. Having us 
to be able to follow through on that and keep 
track of that has been really helpful for them. 

And even things like providers not knowing 
about a resource. And so having them be like, 

‘Oh, I didn’t even know this was an option that 
you suggested to my patient.’ So now they 

know about it.  
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Social 

prescribing improves client and 
provider experience as well as health 
outcomes, and social prescribing 
programs work best when a link 
worker is engaged. Link workers can 
ensure that each client is matched 
with programs and services that 
aligned to their unique gifts and goals. 
They provide a clear pathway 
connecting clinical and social care, 
which makes them key to an 
integrated, efficient, and person-
centred health system.  

https://youtu.be/95BWEKTOmJo?si=MpMNutnKRbFY6gb5
https://youtu.be/h1zB-LdPzAk?si=nU4HCigI17OeE3Po
https://youtu.be/h1zB-LdPzAk?si=nU4HCigI17OeE3Po
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